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1 Quickstart  
 

Its simple: To properly connect viasys with exacq Vision, you need to set up both 
sides properly. This guide tells you how: Choose the Hardware where you have 
installed viasys onto and set it up, choose the version of exacq Vision Client you use 
and follow the instructions in that manual. 
 
 
 

1.1 Supported versions 

 
Interfacing between viasys and exacq Vision Client is possible with this versions: 
 
 Viasys from Version 3.0 

(older version can be easily used by entering a manual string in the communication settings –  
see Advanced section ant end of this document) 

 
 Exacq from Version 4.1  
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2 How to trigger viasys events in exacq 
 

This chapter gives a quick overview how to configure exacq Vision Client to 
communicate with viasys as server. See the respective manuals for a more detailed 
description. 
 
 
 
2.1 Prepare your Camera for exacq Vision Client: 
 
Start your browser and enter the IP address of your camera. 
 

1) Click on “viasys analytics” 
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1) Choose “Communication” in the left main menu 
2) Select “Exacq Serial Port (TCP/IP)” 
3) Please take a note of the IP and port, you will need it to set up exacq 
4) Finish with “Save” 

 
 

 
 
 
2.2 Configure exacq Vision Client 

 

Start exacq Vision Client 
 
 Start 
 all programs 
 exacqVision Client 
 exacqVision Client 
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Serial Profile Setup 
 

1) Choose the configuration menu 
2) Go to “Serial Profile Setup”  
3) Create a “New Profile” with exact these settings  

(double click for activate the check mark). 
 

 
 

4) Save it with click on “Apply” 
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Serial Port Setup 
 

1) Choose “Serial Port Setup” 
2) Build a new entry by pressing “New” 
3) Enter the settings like shown in the screenshot below. Replace “Address” and 

“Port” with the IP and port you noted in section 3.1 (Communication settings of 
viasys) 

4) Save it with clicking on “Apply” 
 
 

 
 
 
 
The status field of this entry should turn green with status “Connected”. 
 
If it does not work, check if you have entered the correct viasys communication IP 
and port or if the right protocol had been selected in viasys “Communication” 
settings. 
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2.3 Test it 
 
There are two ways for testing the functionality. 
 

Live Video 
 

1) Change into “Live Video” 
2) Drag and drop the viasys entry (not the camera but the “Serial Port” with the 

name you have chosen in section 3.4 (Serial Port Setup)) for example 
“viasys1” 

3) Now in the window into which you have drag & dropped the respective entry, 
every time viasys detects a relevant event, an alarm entry will be displayed. 

4) In this way you can directly verify the connection. 
 
 

 
 
 
At our screenshot: 

 Top left    = Camera 

 Top right  = Camera + Alarm text 

 Down left = Alarm text 
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Search cameras 
 

1) Change into “Search Page” 
2) Activate the camera 
3) Choose the right date and click “Search” 
4) Test your camera and that’s it 

 
 
 

 
 
 
If you do not see any red event markers please check if you have chosen the right 
date and time. 
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2.4 Event Linking 
 
Now you can link the viasys events to whatever action is needed.  
 

1) At “Event Linking” 
2) Construct with “New” 
3) Configure with exact these configurations 
4) “Apply” it 
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2.5 Troubleshooting 
 
If you do not get events triggered in exacq, that may have the following reason: 
 
Any time something is saved in viasys („save“ button pressed either in Analytics or 
Communication) viasys shuts down all connections and restarts them. 
 
That causes exacq to recognize the serial port TCP/IP connection as closed until it 
reties after some minutes to reconnect. During that period of time no events are 
notified by exacq. 
 
The best way to reconnect earlier is to change „POS“ to „unused“ and then back to 
„POS“. Don`t forget to set in profile again „viasys“ as exacq will loose that setting.  
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You can anytime verify in the Logfile of viasys if a client did a connect and from which 
IP address this connect comes from. 
 
 

 
 
 
If you have done those steps and you get no connect, its maybe a good idea to 
check if a firewall is in the way or if the port number may be used from another 
service or application. 
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3 How to use exacq as picture source 
 
3.1 Integration scenarios 
With viasys server plugin there are two ways to get the picture stream for analytics: 
 

 
This means, you can use exacq as a picture source, but you can also use any viasys 
supported IP camera directly by choosing the respective entry in the “picture source” 
selection of viasys. 
 
This section describes only the more complicated case of using exacq as picture 
source – and because you need to set up the exacq web service properly in order to 
do so, this documentation also refers to this. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Guide for integration of viasys Intelligent Video Analytics in exacq 

3Q 2010  Page 14 of 19 

3.2 Web Service configuration 
 

Test if Web Service is already started 
 

1) Start your browser and switch to http://127.0.0.1/ or localhost 
2) If you got a screen like that one skip the next single step 

(Starting Web Service) 
 
 

 
 
 

Starting Web Service 
 

 Start 
 All programs 
 ExacqVision Web Service 
 Start exacqVision Web Service 

 

 
 
 
 Try step 3.2 again 

 

http://127.0.0.1/
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Prepare WebService 
 

Viasys can at the actual version only receive pictures from exacq that are not 
password protected. (This will be changed in the very next version of viasys server – 
hopefully before Q4-2010). To enable the access to exacq web service without login 
information, please change the following configuration: 
 

1) Start windows explorer and switch to “C:\program 
files\exacqVision/WebService” 

2) Open WebService.ini by right click and edit 
3) Replace on “PassthroughEnabled” 0 with 1 
4) Enter your Username and Password like in the screenshot below 
5) Save it 

 
 

 
 
 

Restart WebService 
 

 Start 
 All programs 
 ExacqVision Web Service 
 Restart exacqVision Web Service 
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Login and select a camera 
 

1) Start your browser and switch to http://127.0.0.1/ or localhost 
2) Click “Go” 

 
 

 
 
 

3) Choose a camera 
4) Copy the string below the “?” like in the screenshot below 
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3.3 Configure viasys web interface 
 

1) Start your browser 
2) Switch to web interface with the IP and port (8081) of your server and change 

at the menu to “Image Source” 
3) Change “Choice of imagesources” to “Exacq VMS as Picture Source” (Slot 1 

or 2)” 
4) Enter IP number and port number (80) 
5) Replace the blue market string with the string of last section 
6) Activate “continuous images v. Single images” 
7) “save” it 
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3.4 Test it 
 

1) Step into Logfile 
2) If you get a message like this “PicSize= * received” everything works fine 

 
 

 
 
 
Click Analytics to see the live view (latest picture received). 
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3.5 Troubleshooting 
 
If you did not get a message with “PicSize= * received” like in step 3.4 please check 
the camera in your browser. The URL is segmented into two pieces: 
 

1) “http://” and IP address of your exacq Server and “/pull.web” 
2) String from section 3.3 last step 

 
 

 
 
 
If you get a JPEG snapshot in the browser, this string should work and maybe you 
just did one character wrong. Check if the string really looks like described. 
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